
3 Year Limited Pillow Warranty 

This warranty covers defects in materials or workmanship subject to the 
following exclusions: 

This warranty applies only for the period to the expiry of three (3) years 
from the date of purchase. 

This warranty applies only to the original purchaser and does not cover:  
(a) wear and tear;  
(b) damage caused by abuse or failure to follow care instructions;  
(c) normal changes in firmness or resilience (including impressions less than 
1.5 inches in depth);  
(d) stains.  

During the warranty period as referred to above, and subject to the specific 
exclusions, at the sole discretion of Rested UK Ltd, we will repair, replace, 
or refund any pillow that proves to be defective in materials or 
workmanship.  

Please keep your receipt so that we may process your warranty request.   
This warranty does not affect your statutory rights.  
Neither the seller nor the manufacturer shall be liable for any consequential 
damages or losses arising from the purchase, installation and/or use of this 
product. 

To make a claim under this warranty, please 
contact us through one of the following 
methods; 

By Phone: 020 8960 1754 (we may ask you to 
put your claim in writing thereafter).  
By Email: support@rested.com 
By Mail: Customer Services, Rested UK Ltd, 
Unit 3, Westmoreland House, 80 Scrubs Lane, 
London, NW10 6RE 

Supporting documentation including proof of 
purchase, and photographic evidence of the 
defect and basis of claim will be required.  
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